ABOUT FRAME

Frame is a technology services company.

We work as your trusted adviser, using a proven lifecycle
approach that is customised to solving your business
issues with technology solutions.

Our core capabilities are:

* data centres

¢ unified communications

¢ information solutions

* business process consulting.

From vision to implementation and operation, we tailor
our services to your needs. We deliver your solution
using our proven project management expertise—an
approach anchored in leadership and communication.

We focus on achieving a successful outcome for you,
keeping you informed and delivering to your time, cost
and quality criteria. We ensure effective resource
planning and task scheduling, and accept responsibility
for cost and risk management.

Our client portfolio covers a wide range of government
and commercial organisations, so you benefit from the
knowledge and expertise gained from varied
assignments across diverse industries.

The entire resources of Frame contribute to the solution
that will ensure the ongoing success of your business.
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The Advantage
of Clarity

Data centres ‘W
Frame translates your business needs
into strategic requirements to assist you
in designing, relocating, constructing or
reshaping your data centre. Frame
provides integrated design, project

management and IT consulting
expertise enabling you to exploit the
rapidly evolving solutions available
within the data centre marketplace.

b

Unified communications

Frame develops customised, unified
communications solutions that help you
maximise the benefits of converged
technologies. Frame delivers the
infrastructure strategy and solution that
transports your business information,
ensuring the right information is
available ... anytime, anywhere.

Information solutions

Frame transforms the way that you
access, interact and exploit your data by
turning it into information. We
implement solutions that put your data
into context and allow your users to

access any content, from anywhere,
using any device.

Business process consulting

Frame analyses, designs and
implements business processes that
deliver for you and your customers. We
help you to optimise your processes and
to develop integrated strategies and
solutions for improved business
performance and returns.
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Listening ensures clarity

We listen to you, assist you in developing best-fit
strategies to address your needs, and provide the
necessary support to achieve your desired business
outcomes.

We have the planning, analysis, design, implementation,
deployment and operations management experience to
ensure that your technology and your business are
aligned.

Collaborating maintains clarity

Frame's team works in close partnership with you—an
approach that assures you of an appropriate, dependable
and lasting outcome.

You receive consistent quality and service with our
repeatable engagement model, quality endorsed
processes, and use of industry standards.

Clarity focuses you on success

At Frame, we bring clarity to all aspects of the services
and solutions that we provide.

Clarity places you in control of your business
environment because it simplifies your options and
focuses on your real needs.

This enables you to make informed decisions, explore
better-value alternatives, and concentrate on outcomes
of best business value.
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Melbourne
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Brisbane
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